OBIIECTBO C OTPAHUYEHHON OTBETCTBEHHOCTHIO
«MeskayHApOAHBIH HHCTHTYT Ka4eCTBa»

YTBEPXJIAIO

o —,

i mupexTop OO0

IToJ102xeHue 0 MIATHBIX 00pa3oBaTebHBIX yeayrax B O0mecTse ¢ OrpaHu9YeHHOM’
OTBETCTBEHHOCTHIO «MeXTyHAPOIHBIA HHCTHTYT Ka4ecTBa»

1. O0mue moJ10KeHus

1.1. TlomoxxeHre O TUIATHBIX OOpa3oBaTENBHBIX yciayrax (matee — IlomosxeHue) pa3paboTaHO B
cooTBeTCTBHM C ['paxkmanckuMm koaekcoM Poccuiickoit ®@eneparyn, BrOIKETHBIM KOJIEKCOM
Poccuiickoit @eneparyu, Oenepanpublii 3akoHoM "O6 obpazoBanuu B Poccuiickoit ®enepanuun" ot
29.12.2012 Ne 273-®@3, 3akon P® ot 07.02.1992 N 2300-1 "O 3amure mpaB moTpedutenei"”,
IToctanosnenueM I[IpaButenscTBa PO ot 15 centsops 2020 r. Ne 1441 "O6 yrBepxxaenuu [Ipasun
OKa3aHHs IUIaTHBIX oOpaszoBarenbHBIX yciyr", Ilpukazom MunuctepcTBa 00pa3oBaHUsS U HAYKH
Poccuiickoit ®enepanuu ot 01.07.2013 1., Ne 499 "O6 yrBepxnenuu Ilopsinka opraHu3au 1
OCYILECTBJICHHUST 00pa30oBaTEbHON MHEATEIHHOCTH II0 JOMOJHHUTEIBHBIM INPO(ecCHOHAIBHBIM
nporpamMmam", Y cTaBoM OpraHu3aiiy.

1.2. Hacrostmee [Tomoxenue onpenensieT BUABI U MOPSIOK OKa3aHUS IUIATHBIX 00pa30BaTeIbHBIX
ycayr B O6mmecTBe ¢ OrpaHHYeHHON OTBETCTBEHHOCTHIO «MeEXIyHapOAHBIA MHCTUTYT Ka4eCTBa»
(manee - Oprarusanus) ciaynaTesnsM, MPeaIpUsITHIM, OpraHH3aIisIM, YIPEXKICHUIM.

1.3. JInst ueneit Hactosmmero [10J10)KeHIS HCITOJIB3YIOTCS CJISIYIOIHE OCHOBHBIE TOHSITHS:

IInataele 06pazoBaTeNbHBIE YCIYTH — AEATEIFHOCTD, HAIPaBICHHAS Ha 00YYEHHUE CIEIUAINUCTOB
COOTBETCTBYIOIIEr0 YPOBHS 00pa30BaHMsI IO IPOrpaMMaM JOMOIHUTEIFHOTO IpodecCHOHATIBHOTO
o0pazoBaHusl, TPO(YECCHOHATEHOTO 00yUCHHS.

Hcnonuutens — OOmECTBO C OTpaHUYCHHON OTBETCTBEHHOCTHIO «MeEXIyHApPOIHBIA HHCTHUTYT
kauectBay (mamee — OO0 «MUK»), oxaspIBaromee IjaTHble 00pa30BaTeIbHBIE YCIYTH I10
JIOTOBOPY.

3aKka3uuK — IOpUANYECKOoe MU (U3MYEcKOe JIUIO, 3aKa3blBarolee oOpa3oBaTeNIbHBIC YCIYTH H
OILIaYMBAIOINEEe UX. 3aKa3UMKOM MOXET OBITh OpraHU3alus HE3aBUCHMO OT €€ OpPraHU3aI[MOHHO -
IIpaBoOBOX ()OPMBI WK PU3HUYECKHUE JINIA, FApAaHTUPYIONIHe GHHAHCHPOBAHUE 00YUCHUS.

1.4. IlnaTable 06pa3oBaTENbHBIE YCIYTH MPEIOCTABIMIOTCS C €O IOBBIIIEHHS KBaTA(DUKAIINH,
IpoGECCHOHATEHON — MEPeNOATOTOBKH, IPOPECCHOHAIBHOrO O0ydYeHHs — CiymaTteiaeid  Io
IporpaMmmam JIOTIOTHUTEIFHOTO npodeccruoHaNbHOTO oOpa3oBaHus, IIporpaMmam
pohecCHOHATHFHOTO 00yJIeHHS.



1.5. JleATenmsHOCTh 10 OKa3aHUIO IUIATHBIX 00pa30BaTENBHBIX YCIYT NMPELYyCMOTPEHa YCTaBOM
Opranuzanum.

Opranu3zaiusi Oka3bpIBaeT IUIaTHBIE 00pa30BaTENIbHBIE YCIYTH B COOTBETCTBUHU C JIuneHsuen Ha
mpaBo BemeHHs obpaszoBarenbHOM mesitennbHOCTH OT 17.11.2016 Ne 038032 Cepust 77JI01 Ne
0008866.

Opranu3anust B 00s3aTeIbHOM MOPSAAKE 3HAKOMHT 3aka3duka ¢ YcraBoM, JIunensued Ha IpaBo
BEICHUS 00pa3oBaTENbHOM EATENFHOCTH U JPYTUMH JOKYMEHTaMHM, pErIaMeHTHPYIOLIMMU
opraHu3aruio 00pa3oBaTeIbHOTO MPoIiecca.

1.6. IlnatHele 0Opa3zoBaTENbHBIE YCIYTH OCYIIECTBIIOTCS 3@ CYET CPeACTB (U3UUECKUX U
IOPUIMYECKUX JIAIL.

1.7. Hacrosimee Ilonoxxerue siBisieTcst 00s53aTeIbHBIM IS HCIIOJTHEHHUS BCEMH IIPETIOaBaTeMU U
paboTtHuKamMu OpraHu3anuy.

2. HOpﬂZlOK OPraHu3alHuU NPeaoCTABJICHUS IVIATHBIX 06p33OBaTeJleI>IX ycayr

2.1. Opra#mzamuu s OpraHU3aldd IPEJIOCTABICHUS IUIATHBIX OOpa30BaTEIbHBIX YCIYT
HEO00XO0IUMO:

2.1.1. M3y4uTh cHpOC Ha IIaTHBIE 0Opa3oBaTEeNbHBIE YCIYTHM M ONPENENUTh IpPeNIoaracMbli
KOHTHHTCHT 00yJaloIuXcs;

2.1.2. pa3paboTaTs U yTBEPIUTH 110 KAKJIOMY BH]IY ILIATHBIX 00pa30BaTENLHBIX YCIYT MPOrpaMMy
JIOTIOTHUTEIBHOTO PO eCCHOHATBHOTO 00pa3oBaHus, IPOrpamMMy IpoPecCHOHATHLHOI0 00ydeHH s,
y4eOHBIN IUTaH, KOJMYECTBO YaCOB M CPOKH OOYUEHHUS;

2.1.3. YTBEPAUTE COCTaB KOMHUCCHH IJISI IIPOBEACHUA HUTOTOBOM aTTECTAIUH;

2.1.4. yrBepauTh GopMy MOKYMEHTOB IS BBIJAYH CHIYIIATENSAM IIOCJIE OCBOEHHS IMPOTpaMM
JOIIOJTHUTENBHOTO MPO(ECCHOHATFHOTO 00pa30BaHus, MPOrpaMM MPOPECCHOHATHFHOTO 00YUEHUS;

2.1.5. onpenenuTh TpeOOBaHHS K MPEACTABICHHUIO 3aKa3YMKOM JOKYMEHTOB, HEOOXOIUMBIX IIPH
OKa3aHUM IIJIATHOM 00pazoBaTebHOHN yCIyru (JOKYMEHT, YIOCTOBEPSIOMUN JTHNYHOCTD, JUIJIOM O
BBICIIEM TIPO(PECCHOHATHPHOM WM CpeaHeM MpodeCCHOHATIFHOM 00pa3oBaHUHU, OQOpPMIICHHAS
3aKa3unKoOM 3asBKa Ha 00y4YeHHeE);

2.1.6. npuHATH HEOOXOAUMEIE JOKYMEHTHI Y 3aKa3uuKa U 3aKJIFOYUTH C HUM JJOTOBOP Ha OKa3aHUE
IJIATHBIX 00pa30BaTENbHBIX YCIIYT;

2.1.7. mnoaroTOBUTH IPOEKT NPHKA3a O 3a4MCIICHUH 3aKa3drKa B YUCIIO ciiymiarteneit OpraHu3anuy;

2.1.8. ompenenuTh KaapOBBIA COCTaB, 3aHATBHIA IPEIOCTABICHUEM OSTHX yCiayr. Jis okasaHus
IUIaTHBIX 0Opa3oBaTenbHBIX yciuyr OpraHu3anus MOXET I[PHBICKATh KaKk pPaOOTHHUKOB
Oprasu3anuy, TaKk ¥ CTOPOHHHX JIHII.

Co CTOPOHHHMH JIMITAMH MOTYT OBITH 3aKIFOYEHBI KaK TPYAOBBIE JOTOBOPBI, TaK W TPayKIaHCKO-
IIPaBOBEIE  JOTOBOpBL. ~ DH3HUYECKHe JIUIa, 3aHUMAIOLIMECs WHAWBUAYyAJIbHOW TPYAOBOH
IIEJarori4ecKof  IeATeNbHOCTBIO, 00s3aHbl OBITh  3apETHCTPUPOBAHHBIMH B KauecTBE
UHIVBHIYaAJIbHBIX NIpEAIIPUHUMATEIICH.



2.1.9. opraHu3oBaThb HTOTOBBI KOHTPOJH KadecTBA M KOJIMYECTBA OKA3aHHBIX INIATHBIX
00pa3oBaTEIBHEIX YCIIYT;

2.1.10. obecneunTs 3akazuynka HEOOXOAUMBIM y4eOHO-METOIUYECKIM KOMIUIEKCOM I OCBOCHUS
IPOrpaMMBbI JIOIIOJIHUTEIILHOTO npodeccuoHaIbHOTO o0pa3oBaHUs, IPOTPaMMBI
IpOo(heCcCHOHATHHOTO 00y4YeHUS.

3. Ilopsaaok 3aK/IK04EeHHs JOTOBOPOB

3.1. OcHoBaHueM Ul OKa3aHMs IUIATHBIX 00pa30BaTENbHBIX YCIYT sBIsSETCs A0roBop. Jlorosop
3aKJII0YaeTCs JI0 Hadajla UX OKa3aHHs.

3.1.1. loroBop, umeromuii 00beM 60J1ee 0THOTO JIUCTA, TOJDKEH OBITh IIPOHYMEPOBaH, KaXKIbIH JTUCT
JIOTOBOpa yJOCTOBEPSIETCS IOAMUCIMH YIIOJHOMOYEHHBIX IpeAcTaBuTeNe cropoH Jlorosopa,
3aBepsIeTCs MeYaTsIMU.

3.2. Ilopsinok 3axmoueHus J[oroBopa Ha OKa3aHHe IUIATHRIX 00pa30BaTeNbHBIX YCIYT:

3.2.1. JloroBop Ha OKa3aHue IUIATHBIX 00Pa30BaTENBHBIX YCIYT 0opMIIseTCs B TUCBMEHHOR (opMme
B JIByX 9K3eMIuripax. OnuH sx3eMIuisap xpanutcs B Opranusanuy, BTopoi - y 3akasduka. Jlorosop
oT uMeHH OpraHu3anyy MOJIUCHIBACTCS I'€HEPAIbHBIM TUPEKTOPOM KM YIOJIHOMOYEHHBIM HM
JIULIOM.

3.2.2. 3aka34yuMK OIUIAYMBACT OKa3bIBaeMbIE IIJIATHBIE OOpa3oBaTENIbHBIC YCIYI'M B MOpPSIKE W B
CPOKH, yKa3aHHbIe B JloroBope.

3.2.3. O6BeM OKa3bIBaCMBIX ILIATHBIX 00pPa30BaTENBHBIX YCIYT, UX CTOMMOCTBH OIPEACISIOTCS B
COOTBETCTBHH C IIPHKA30M, YTBEPXKACHHBIM IT'€HEPAIbHBIM JUPEKTOPOM.

3.2.4. loroBop ¢ 3aka3unKkoM Ha OKa3aHUeE ITATHBIX 00pa30BaTEeNbHBIX YCIYT 3aKJII0UaeTCs Ha CPOK,
B COOTBETCTBUHU C YTBEPXACHHBIM T'€HEPAIbHBIM IUPEKTOPOM IpadUKoM OOydeHUus, U IOJDKEH
IIpelycMaTpuBarTh: mpeaMeT JloroBopa, pasmMep U YCJIOBHUS OIUIATHI YCIYTH, IpaBa U 00sI3aHHOCTH
CTOPOH, MOPSIOK U3MEHEHHUS U pacTopKeHus J[oroBopa, MOpsSIOK pa3pelieHus CIIOPOB, 0COOBIE
YCIIOBHSI.

3.2.5. JloroBop sIBJISETCS OTYETHBIM JOKYMEHTOM U TOJDKEH XpaHUThes B OpraHu3alyy He MEeHee 5
JIET.

4. Ilopaaok moJIy4eHHsI U PacX0A0BAHHS CPEICTB

4.1. CroumocTs 3a 00y4eHHE OIpeNesIeTCss Ha OCHOBE HCCIICAOBAHMS pPhIHKA 00pa3oBaTeIbHBIX
YCIIyT B PETHOHE.

4.2, HanpaBJIerm pacxonoBaHus ACHCKHBIX CPCIACTB, IMOJIydaCMBbIX Opraﬂnzauueﬁ OT OKa3aHHsA
IIJIATHBIX O6pa3OBaTeJIBHBIX ycCiIyr, YCTaHaBJIUBAKOTCSA COOTBETCTBYIOIIIUMHU ITonoxxeHusIMH.

4.5. OmaTa 3a 0Opa3oBaTesIbHbIE YCIIYTH IIPOU3BOIUTCS B O€3HATNYHOM HOPSIIKE.

besnanuunble pacdeTsl HpPOM3BOIATCS dYepe3 OAHKOBCKHME YYPEKICHHS W 3aYUCISIOTCS Ha
pacueTHbIl cueT Opranuzaium.



3ar1pemaeTc;1 oIiaTa 3a OKa3aHHUC INIaTHBIX 06p330BaTeJILHI>IX YyCIyr HAJIUYHBIMA JCHbI'aMH
mpernogaBaTeiiiM, HEIIOCPEACTBEHHO OKa3bIBAIOIIIUM OAHHBIC YCIIYTH.

S. Uadopmanms o niIaTHBIX 00pa3oBaTeJbHBIX yCIyrax
5.1. Opranmzamnus o0s3aHa 10 3aKIIIOYEHUS JOTOBOpA U B NEPUOX €ro ACHUCTBUS INPEIOCTABUTH
3aKa34uKy OCTOBEpHYIO MH(OpManuio 06 OKa3bIBAEMBIX IUIATHBIX 0Opa30BATENLHBIX YCIyrax,

00ecIIeYnBaIONTYI0 BO3MOXHOCTE HX ITPABUIBHOTO BHIOOPA.

5.2. Madpopmarus, noBogumMas a0 3akaszdyrka (IyTeM pa3MelleHHs B yIOOHOM Juis 0003peHHUSA
MecCTe), JOJDKHA COJIePIKaTh CIEAYIOIIIE CBEICHUS:

- IIOJIHOC HAUMCHOBAHHUEC U MECTO HAXOXJIACHUSA OpFaHI/IBaHI/II/I;
= CBCACHHUA O HAJIMYUHU .HI/IHGHSI/IH Ha IIpaBO BCACHHUA O6pa30BaT€JIBHOI71 JACATCIIBHOCTH,

- YPOBEHb U HAINPaBICHHOCTh PEAIU3YEMBIX IPOrpaMM IOHOJIHUTEIBHOrO MPO(ecCHOHATBHOIO
oOpa3oBaHuUsI, IporpaMM IpodecCHOHATBHOTO 00YYeHUs, POPMEI U CPOKH UX OCBOEHHUS;

- IepeYeHb IUIATHBIX 00pPa30BaTEbHBIX YCIYT;

- CTOMMOCTB 00pa30BaTeIbHbIX YCIIYT;

- IOPSIOK 3a4YMCIICHUS ¥ TPeOOBaHUS K CITyIIaTeNIsIM;

- hopma TOKyMEHTa, BEIJaBAEMOT'0 110 OKOHYaHUHU 00yUeHHSI.

5.3. Ilo TpeboBanuio 3aka3zunka Opranuzanus o0s3aHa IPEIOCTABUTE ISl 03HAKOMIICHHUS:

Vcras, Hactosmiee [Tonoxenue;

aapec u tenedoH yupenutens Opranuzaum;

oOpaszer 10roBopa;

UHBIE CBEJICHHS, OTHOCAIINECS K JOTOBOPY ¥ COOTBETCTBYIOIEH IIIaTHOM 00pa30BaTeIbHON yCIIyTe.
5.4. Cnocobamu noBeneHuss MHPOpPMAIUU 10 3aKa3zywKka MOTYT OBITh: OOBSBICHHS, OYKJIETHI,
npocnekTs], uH(popMmanus Ha crenae OpraHuzanuu, uHGOpManus Ha O(UIIMATBFHOM caiTe
Opranuzamnumu.

6. 3akiIrOYHTEILHbIE T0JI0KEHHS

6.1. Hacrosmee Ilonoxenue yrBepxkaaeTcss reHepaIbHBIM AUPEKTOPOM M BBOJUTCS B JieHCTBHE
IIPUKa30M IeHEPAIBbHOro qupekropa Oprasusarui.



